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[bookmark: _Toc177643718]Introduction
The hospitality industry is vast and includes businesses such as bars, restaurants, aviation, hotels, tour operators and clubs. There are plenty of job roles to choose from, for example, you could work in a customer-facing role such as front of house, in a management role or behind the scenes as a chef, technician or financial role.
Many roles focus on providing customers with a unique and unforgettable experience; roles relating to the food preparation side of the industry and include working as a chef, sous-chef (assistant chef), chef-de-partie (station chef) or kitchen assistant. Food development/technology is also a growing area for those that want to create and develop foods for mass production. For those working in hotels, working as a check-in agent, host or a hotel supervisor also facilitate the process of meeting and exceeding the expectations of customers. All aspects of business are covered by companies in the Hospitality sector, so while the focus may be its customers, equally there are opportunities in marketing, finance, recruitment and many more.
Graduates from all disciplines can apply for graduate schemes that fast-track you into a management position. This can involve supervising staff, making shift rotas, managing the timing of operations and being responsible for day-to-day running of the business. As part of a graduate scheme, you may work in different departments of the organisation to gain an holistic view of the business; many hotel chains, restaurants and food manufacturers offer these and recruit between September to December.
Careers in hospitality can be highly rewarding and even if you don’t have experience in the sector, you can still pursue a role, highlighting your transferable skills. Soft skills, like communication skills are highly valued by employers in this sector and you can gain those through many activities in and outside of university.
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Overview of the UK’s transport industry 
[bookmark: _Toc177643720]Professional bodies 
International Air Transport Association (IATA)  
Institute of Travel and Tourism 
British Airline Pilots Association 
Women in Aviation and Aerospace Charter 
Air Transport organisations 
UK Civil Aviation Authority 
Heathrow Careers 
[bookmark: _Toc177643721]Sector trade press and vacancies 
Travel Trade Gazette 
Travel Weekly and the Caterer 
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How to become a pilot in the UK 
Airline Pilot 
Ground Handling agencies  
Menzies Aviation 
Swissport 
Dnata 
Ghitalia 
Omni Airline Services 
ABM 
Cobalt Ground Solutions 
Aviator 
[bookmark: _Toc177643723]Airline and Aviation jobs  
British Airways 
Easyjet Early Careers 
Easyjet Graduate programmes 
Easyjet Work Experience 
Easyjet Pilot Training 
Easyjet Cabin crew training 
Emirates Careers 
Gulf Air Careers 
Ryanair Careers 
Virgin Atlantic 
United Airlines 
KLM 
Austrian Airlines 
Swiss careers 
Cathay Pacific 
Etihad Careers 
Qantas Careers 
Lufthansa Group Careers 
Scandinavian Airlines (SAS) careers 
Turkish Airlines 
Malaysian Airlines 
Air France Next Gen Programme 
Qatar Airways careers 
Singapore Airlines 
Wizz Air opportunities 
Cabin crew opportunities at LOT 
American Airline opportunities 
Norwegian careers 
Air India 
Airline Graduate Schemes 
 


[bookmark: _Toc177643724]Job vacancies at major UK Airports 
Heathrow Airport 
London City Airport 
London Gatwick Airport 
MAG London Stanstead Airport 
London Luton Airport 
London Southend Airport 
MAG Manchester Airport 
Liverpool John Lennon Airport 
Birmingham Airport 
Southampton Airport 
MAG East Midlands Airport 
Bristol Airport 
Edinburgh Airport 
Glasgow Airport 
Glasgow Prestwick Airport 
Leeds Bradford Airport 
Cardiff Airport 
Belfast International Airport 
George Best Belfast City Airport 
Aberdeen Airport 
 
Aviation Support Services 
NATS – Air Traffic Control Services 
LSG Group 
DHL Aviation 
Boeing 
Airbus Group careers 
 


AIRLINE AND AIRPORT MANAGEMENT  
[bookmark: _Toc177643725]What do UWL Airline and Airport Management graduates do and where do they work?
Roles
Accountant; Accounts Manager; Airport Management Graduate; Author; Aviation Cargo Trader; Aviation Consultant; Aviation Security Trainer; Biomedical Assistant; Business Consultant; CEO; Compliance officer; Contract Manager; Curator; Detainee Custody Officer; 
Duty Manager; Export Operator; Flight Operations Controller; Global Ground Experience Executive; Graduate Project Coordinator in Aviation & Tourism; Housing Manager; HR Assistant; HR Officer; Logistic Manager; Manager; Music Producer; Operations Graduate; Operations Manager; Primary Care Network Supervisor; Programme Administrator; Project Coordinator; Quality Control; Residential Lettings Negotiator; Safety Officer; Sales Consultant; Sales Manager; Sales Representative; Store Manager; Travel and tourism Lecturer; 
Employers 
B&H Worldwide: Leaders in Aerospace Logistics; British Airways; Cargo Logic Air; 
NATS Holding;  Enfield & Education Community Interest Company; London Business School; 
University of West London; Blossom Perfumery; Next; We Gift – Website branding;  24 Tax and Consulting Ltd; DHL Supply Chain; ICTS UK; Marsh – Insurance Company; Mears Group;  Mitie – Care & Custody;  Safestore – Self Storage Company; Transport Investigations Ltd – (Private Investigator); The Adil Group; Impact Food – Organic Superfood; Tails.com (Dogs food); 
The Garden Industry Manufacturer’s Association (GIMA; Aspire Centre; Leicester Royal Infirmary – NHS; AVTAV - Recruitment; 
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[bookmark: _Toc177643727]Professional bodies 
Association of Event organisers 
Association of British Professional Conference Organisers 
Chartered Institute of Marketing (CIM) 
[bookmark: _Toc177643728]Roles 
Event Manager 
Exhibition Designer 
Conference centre manager 
Theme Park Manager 
Outdoor/Activities Education Manager
Sector Trade press 
Stand Out – Live events magazine 
Access All Areas 
Vacancies 
Campaign jobs  
Event companies and Directories 
Clarion Events 
Reed Exhibitions 
George P Johnson careers 
Bespoke London Events 
Smyle 
CWT 
First Agency 
Ve Space careers 
DRP Group; DRP Group careers 
Exhibitions – events resource and exhibitions supplier directory 
The Events company  
Clearwater Events 
Bearded Kitten careers 
Firebird Events 
TBA. 
Eventurous 
Recruitment agencies 
Albany appointments 
We are Aspire 
 
EVENT MANAGEMENT 
[bookmark: _Toc177643729]What do UWL Event Management graduates do and where do they work?
Roles 
Accounts Manager; Administration and Sales Executive; Area Fund Raiser; 
Booking and events Coordinator; Chief Executive Office; Civil Servant Prison Officer; 
Client Engagement Executive; Consumer Marketing Coordinator; Customer Experience Manager; Customer Service and Business Support Officer; Director of Operations and CEO; 
Employee Relations in HR Department; Event Coordinator;  Event Manager; 
Event Planner; 
Event Organiser and social media marketing; Event Team Leader; Freelance event professional; 
Police Officer; Production Assistant; Project Coordinator; Recruitment Consultant;  Research Assistant; Sales executive; Senior event coordinator; Senior sales and events designer; Venue Consultant; Visual Content Producer and Photographer; Volunteer; Wedding Photographer;  
Employers 
Chakra Events; DCD Meetings and Events; Design Integration; IMG Culture; My Dream Events Hire; SBC Events; Caramel Rock; Global Banking School; London Business School; 
University of West London; Amplify: Global Brand Experience Agency; Hoopla; E.ON Energy; 
Insider; Nobu Restaurants; HM Prison and Probation Service; 
Metropolitan Police; London Borough of Waltham Forest Council; Brentford Football Club; 
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Food Technologist 
Nutritionist 
Chef 
Dietitian 
[bookmark: _Toc177643732]Professional Bodies and organisations 
The Nutrition Society 
Self-Employed Nutritionists’ Support and Enlightenment (SENSE) 
Royal Academy of Culinary Arts 
Health and Care Professionals Council (HCPC) 
British Dietetics Association (BDA) 
British Nutrition Foundation 
Food Careers 
Peter Backman Food Service 
Foods Standards Agency 
Public Sector Catering 
Industry news 
Restaurant Online 
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Bakkavor Foods Graduate programme 
Whitbread Early Careers 
Kerry Foods Graduate programme 
Brakes Group 
The Nutrition Society jobs 
Foodman jobs 
[bookmark: _Toc177643734]What do UWL Food Science and Professional, Culinary Arts graduates do and where do they work? 
Roles
Business Support Officer; CEO; Chef Founder; Events and Marketing Coordinator; Food and Nutrition Teacher; Food Technology Teacher; Head Chef; Learning Development Designer; 
New Product Developer; Operations Consultant; Personal Trainer; Sales Associate; 
Sales Development Consultant; Store Manager; Teacher; 
Employers include
Teach Southeast; The Arnewood School; University of West London; ExCel London Catering Services; Life Kitchen; Mary’s Bakes; Starbucks Coffee Company; Sugar & Spice Lounge; 
 Mighteefit – private personal training gym; Skill Beyond Boundaries; Islington Council; 
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8 Top skills for Travel and Tourism careers 
[bookmark: _Toc177643736]Professional Bodies /Trade press/Opportunities 
Tourism Management Institute 
Institute of Travel and Tourism 
Travel Weekly 
Leisure Opportunities 
Leisure Jobs 
Leisure Management 
Travindy Foundation 
Springboard UK 
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Theme Park Manager 
Tour Manager 
Holiday Representative 
Tourism Officer 
Travel Agency Manager 
Working on a Cruise Ship 
[bookmark: _Toc177643738]Tour Operators and Travel Centres employers
Kuoni Travel careers 
Tui Group 
The Travel Corporation careers 
Abercrombie and Kent careers opportunities 
Premier Holidays careers 
Cox & Kings graduate programme 
Scott Dunn careers 
Audley Travel career opportunities 
Flight Centre Travel Group 
Jobs 4 Thomas Cook 
Steppes Travel 
TrailFinders  
Hays Travel 
[bookmark: _Toc177643739]Graduate Management Schemes 
Tui Graduates; Tui Placements 
Enterprise Car Rental 
EasyJet 
Heathrow 
National Express 
British Airways 
Recruitment agencies 
C & M Travel recruitment 
Reed – Leisure and Tourism 
TTG Recruitment 
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Roles
Administrator; Associate Account Manager; Booking Consultant; 
Business Development; Business Support Executive; Duty Manager; 
Employability and Career Advisor; Graduate Project Coordinator Intern; Mobility Consultant; 
Production Assistant; Restaurant Manager; Revenue Optimisation Analyst; Supply Teacher; 
Team Leader Photography Department; Aim Data Analyst; Baking Lead Assistant; Business support operative; Commercial Associate; Cook; CRM Executive; Data Protection Compliance Manager; Development Technologist; Director; Duty Manager; Event Planner; Head of development; Junior Project Manager; Lecturer; Leisure & Spa Manager; Manager; Passenger Experience Manager; Property Manager; Research Consultant – travel agency; Senior Lecturer; 
Science Teacher; Swimming Instructor; 
 
Where do UWL Travel and Tourism Management graduates go ?
Employers include
ABM Aviation Company; British Airways; Jurys Inn Hotels; Kababish; Taco Bell UK;Bread Ahead – Bakery and baking classes; Doctor Will’s Ltd; Eat Happy Group; Mama’s Kitchen; 
The Barnsdale Hall – Hotel Resort; Tasty Mates; Rowan International;  University of West London; Zest Education – Teacher Recruitment Agency;  Aspen Healthcare LTD; AMS Talent -Alexander Mann Solutions; Gravesend Borough – Leisure Centre; Islington Council; Britannia Consular Service; Botting UK; Countrywide- Estate Agents; Department for Transport; Foxtons - Estate Agents; Jardine Motors Group; Sardina Holiday; Chepstow House School; University of East London;  University of West London 
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[bookmark: _Toc177643742]Professional bodies and organisations  
Institute of Hospitality 
British Institute of Inn keeping 
UK Hospitality 
Caterer 
People 1st International 
CareerScope - Hospitality careers hub 
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Catering manager 
Public House manager 
Hotel Manager 
Chef 
Restaurant manager  
Accommodation manager 
[bookmark: _Toc177643744]Popular Restaurant Chains Careers
Cote Brasserie  
Browns 
Bill's 
Nando’s Early Careers 
Graduate Management Programmes 
Tend to be offered by larger companies, the recruitment process is competitive. Roles include Food Buyer, Operations, Nutrition, Product Technology, Marketing and Food Development 
Lexington 
D&D London 
Marks and Spencer graduate programmes 
Bakkavor Foods Graduate programme 
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Baxter Storey careers 
Whitbread Early Careers 
Marks and Spencer jobs 
 
HOSPITALITY MANAGEMENT
[bookmark: _Toc177643746]What do UWL Hospitality Management graduates do and where do they work?  
Roles
Assistant Manager; Content Creator; Deputy Service Manager; Event Manager; Finance Assistant Manager; Graduate Operations Consultant;  Hospitality and Catering Technician; 
Housing Support Officer; Manager; Project Manager; Research Assistant;  Sales Executive; Sales and Marketing Manager; Team Assistant Manager; 
Employers include
Regent’s University London; University of West London; Bourne Leisure – Butlins; Casa Collina; 
Hilton London Metropole; Nando’s; Yogaloft; 
What do UWL Hotel Management graduates do and where do they work?
Roles 
Creative Director; Estate Agent; Graduate Project Coordinator; Guest Relations Manager; 
Recruitment Consultant; Sales & Marketing Executive; 
Employers include
University of West London; Park Plaza London Riverbank; Royal Garden Hotel; 
Tiny Alpaca; The Cotleigh Group - Engineering Recruitment;
 
[bookmark: _Toc177643747]YOUR EMPLOYABILITY JOURNEY
While at university, there are several activities you can engage in from your first to final year that will greatly enhance your employability skills and increase your chances of securing a graduate job when you complete your studies.
The guide below are suggestions you can follow as you journey through university to ensure you acquire the top skills and experience that employers value for your chosen career. If you would like help with planning your career, please book an appointment with your school's Careers Consultant.


Level 4 
· Join a society – Ever had an interest that you want to share with others? Joining a society could allow you to make friends, share an interest you are passionate about and help to you develop the skills needed for your career. In terms of Hospitality, any society that develops your communication, teamworking and organisational skills will be valuable! For instance, joining a society to set up an event at university gives you valuable skills and experience needed in a commercial environment. Find out about joining a UWL society!
· Volunteering – Volunteering is a great way to become involved with UWL’s wider community. Volunteering also shows employers that you have taken the initiative and tried to develop your transferable skills; it can allow you to practice your presentation skills, time management and build confidence. UWL’s dedicated Volunteering Team can support you to find activities you can take part in.
· Finding a part-time job – Provided it fits in with your studies, a part-time job can be a great way of developing your skills and confidence. For example, Hospitality is a sector that thrives on customer service, so having a way to hone that skill to gain commercial awareness through work will be of benefit to your future graduate job role. Check out Student Hub for vacancies.
Level 5
· Applying for a summer internship (Sep-Dec) – An internship is a period of work experience lasting for a fixed time anywhere between a week and 12 months and is used to gain skills. Typically, an employer recruiting an intern won’t expect you to have a lot of work experience, but they will expect you to explain the skills you have developed through your studies or extra-curricular activities. As an intern, you will work in a supporting role which could involve working in administration, research and many other roles. Internships are optional but can be helpful to gain experience in areas such as healthcare, law, media, social care, and teaching and education, where experience is highly desirable. For more information, check this link for how the process works.
· Start researching graduate schemes/graduate jobs – A graduate scheme is a structured training programme offered by large companies and organisations. They are exclusive to graduates straight out of university and are designed to develop future leaders. Examples in Hospitality can include training to become a hotel manager where the graduate scheme allows you to work in different areas of the business across two years before choosing where to specialise. To find out more, check out this link. 
Level 6
· Apply for graduate schemes (Sept-Dec) – If you are interested in becoming a future leader or manager in an organisation, September to December is usually when applications are advertised. When you complete your application, you may need to complete an online assessment and then be invited for an assessment centre as part of the process. Find out the best time to apply to graduate schemes and when they open. You can apply for as many graduate schemes as you like.
· Apply for a graduate job before the end of your degree When applying for graduate roles, ensure you time your application to start for when you officially complete your degree.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

image1.png
Careers
Student Support




